
YOU ARE REQUIRED TO UPLOAD ALL CERTIFICATES TO NEW INNOVATIONS 

        Free Open School Access for Residents/Fellows 
 
 

IHI MODULES 

 

Kindly complete the Modules listed below and upload the certificates of completion for each to your 

onboarding checklist in New Innovations. Please label name of course accordingly. 

 

PS101: Introduction to Patient Safety 

PS104: Teamwork & Communication 

PS105: Responding to Adverse Events 

PS201: Root Cause & Systems Analysis and Actions 

PFC102: Key Dimensions of Patient –and Family – Centered Care 

 

 

Quick Instructions:  

• Log onto www.ihi.org 

• Create account 

• Go to Education Learn, Connect and Grow with IHI 

• Click Education and then Click on IHI Open School 

• Take a course 

• Browse Courses-Search by Course number for example PS101 hit enroll, complete course. 

• Once completed, download and save certificate.  

 

Should you have any questions regarding the modules call 617-301-4800 or email 

openschool@ihi.org.  

 

http://www.ihi.org/
http://www.ihi.org/education/Pages/default.aspx
mailto:openschool@ihi.org

